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Dealer:

Completes Authorized Dealer Registration Form
BLN-50664 and submits the form in triplicate to
their Hydro-Gear Central Service Distributor (ref.
BLN-50624 for listing and areas).

Service Distributor:

Receives and reviews the Authorized Dealer
Registration.

NoAdditions or
corrections
required?

Yes

Yes

Hydro-Gear Limited Warranty Policy BLN-50225 requires
authorization by Hydro-Gear of any servicing center performing
warranty repair or replacement on Hydro-Gear products.
The registration process as defined in the following flow diagram
is administered by Hydro-Gear Service Distributors.
Registration or resubmittal will be required in the event of:

New sign-up
Change of address
Change of telephone number
Change of shop labor rate
Change of ownership

At the time of new sign-up, the dealer will be encouraged to
purchase Hydro-Gear Product Support Kit BLN-50909.

Service Distributor:

1. Assigns dealer number and records number on Authorized
Dealer Registration form.
2. Sends Dealer Welcome Letter (BLN-51424) to Authorized
Dealer with pink copy of Authorized Dealer Registration.
3. Form Retention: In the United States and Canada service
distributor forwards white copy of Authorized Dealer
Registration to Hydro-Gear, Sullivan, Il.
    In Europe, Australia and Asia-Pacific service distributor
retains white copy for its files.

Service Distributor:

Advises dealer of registration
modifications required and dealer
resubmits.

Service Distributor:

Advises dealer in writing of
reason(s) for rejected registration.

No


